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LATICRETE (China) Building Material Co., Ltd.
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309,Haohai Road, Song Jiang Xinbang Industry Zone,Shanghai
Tel: (86 21) 57893300Fax: (86 21) 57892200

Laticrete (CHINA) Customer Complaint Form
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Complaint Ref. %R

Date #:iff H 1

Salesperson £4 8 Project Tl H / T.#%
Customer & 7 448K Contact name BEZ% A\
Telephone i Fax f& 3L

Product = i 44 R

Batch No /= i it 5

MFG Date f#illit H #

MFG Location fill i Hh &5

Complaint Details & 7 L UF N ¥

Sighature 2544 Date H #:

Action Taken By Salesman 448 52 17218 it :

Sighature 2544 Date H #:

Reason Analysis J5i[X 53 #T:

Sighature 2544 Date H #:

Corrective/Preventive Action 24 1E/TRBH i :

Prepared By il %€ : Reviewed By #1%: H -

Verified By 3 iIF :

Signature 2544 Date H #:
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Follow Up Customer Feedback 2% /™ [A] {5t #R I «

Signature 2544

Date HH#A:
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