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THE NEW YEAR IS HERE, AND WE HOPE YOU HAD A
WONDERFUL FESTIVE SEASON AND ARE STAYING TRUE TO
YOUR NEW YEAR RESOLUTIONS!
2021 was our first complete year with the “new” LATICRETE Europe S.r.l. – as well as
our 65th anniversary! I can certainly say that it was a year full of activity, hard work
and enthusiasm. In short, our team was never bored! But I am also sure that the team’s
persistent enthusiasm, dedication and teamwork is what got them through the difficult
times last year.
Becoming part of a large global company like
LATICRETE, and thus an extended work family, can
be challenging initially. But the passion, excitement
and enthusiasm of working with this team and our
international colleagues has given us even more
strength and stability.
I would have to say that the integration of our
European team has been successfully completed.
Last year’s results make us proud of our work.
We’ve seen excellent turnover and profit, letting us
look to the New Year with optimism – as well as
with the desire to keep doing better.
With our additional work and expanding reach, we
are hiring new team members. We are proud to see
our family grow!
Looking forward, this year we will continue to
prioritize efforts intended to improve our European
Business Unit and the global LATICRETE team.
We in Europe are now undergoing an extensive
data transfer project in preparation of our new
ERP system. This update will allow us to be better
connected with our global LATICRETE Business Units
– not to mention better serve our customers and
partners.
This project involves various departments and is
intended to be finalized and rolled out in the first
quarter of 2022. We will soon be an even more
connected and united family.

As we all know, we continue to endure the
COVID-19 pandemic. All throughout last year we
have been on high alert, with an emphasis on
safety for our team: compliance with emergency
measures, preference for online meetings where
and when possible, Green Pass requests. We
continue these safety measures and I surely hope to
see a more stabilized 2022.
I would like to conclude by thanking all of our
customers and partners who have trusted us, and
furthermore to thank my team for their excellent
work, always done with professionalism and
passion.
Thanks to the dedication of the extended LATICRETE
team we have been able to not only reach but
exceed our goals. This is only the beginning of our
journey together and I hope for more personal and
professional success in the future. We will continue
in our commitment with great professionalism.
For now, we hope you enjoy our first newsletter
of the year where we share some updates from
2021, such as our 65th anniversary celebrations,
employee announcements, technical tips, product
and website updates and more… we wish everyone
a happy and prosperous 2022.
One LATICRETE, One Family!
Auguro a tutti un felice 2022.
Eddy Bonucelli
Regional Director, LATICRETE Europe
FOLLOW US:
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2022 HOLIDAY CLOSURES

will be closed for the below holidays during 2022.
Note that these may change throughout the year.
6 & 7 January — Epiphany
18 April — Easter Monday
25 April — Liberation Day
2 & 3 June — Republic Day
12 - 19 August — Summer Closure (Ferragosto)
31 October & 1 November — All Saints’ Day
8 & 9 December — Feast of the Immaculate Conception
26 December — St. Stephen’s Day

EMPLOYEE HIGHLIGHTS: NEW TEAM ANNOUNCEMENTS

LATICRETE EUROPE APPOINTS NEW TEAM MEMBERS
We are excited to announce these new additions to the LATICRETE Europe team.

Fabrizio Manfredini, Operations Manager
Fabrizio is responsible for all operations efforts within LATICRETE Europe, including
production and import/export activity. He functions as point person for coordinating
with our global operations and engineering teams.
Fabrizio joins us after a number of years in the industry. He is a qualified engineer
with significant project management and leadership experience.
Fun Fact: Fabrizio grew up in Modena and still currently resides there with his family.
Being unable to practice sports competitively himself, he very much enjoys watching his
two daughters compete in volleyball.

Curriculum

Franck Lapalus, Technical Sales Manager for France
Franck is responsible for all LATICRETE and Benfer product sales and support in
the Southern France market. He has significant commercial experience in the tile
industry as well as hands-on technical experience.
To discuss available installation systems, product information and recommendations,
and job site technical advice, contact him at flapalus@laticreteeurope.com.
Fun Fact: Franck currently lives in France, residing in Montélimar in the Drome, and is
an avid supporter of the Saint Etienne football team. During football matches, Franck
enjoys eating the local specialty, nougat.

ORMAZIONI PERSONALI
Marco Nasi, Purchasing Clerk

Marco Nasi

Via Bellavist

Marco is responsible for assisting the Purchasing Department for the LATICRETE
and Benfer brands. He is excited and enthusiastic to support with our purchasing,
commercial, and shipping teams as we grow throughout Europe.
Marco is young professional with a variety of experience and brings a fresh perspective
to the LATICRETE team.
Fun Fact: Marco was born in a small town in the Province of Reggio Emilia. This area
is home to some key culinary specialities that are known worldwide, which has resulted
in his passion for cooking. He enjoys inviting friends over to cook and enjoy the typical
dishes of the area.

331/3920398

nasi.marco92

These individuals bring with them a wealth of knowledge and experience – and not to mention a
great attitude. We are excited to welcome them to the team and look forward to working with them!

ONE LATICRETE,
ONE FAMILY.
Sesso M | Luogo e
www.laticrete.eu
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CELEBRATING OUR 65TH ANNIVERSARY

65

years
building stories...

HAPPY 65TH ANNIVERSARY, LATICRETE!
Our 65th anniversary celebrated 65 years of deeply rooted relationships with our LATICRETE family, including distributors, contractors,
dealers, architects, and of course, the LATICRETE Team. Our next level of leadership is stronger than ever, ready to guide us to 65 more
years of continued success!

LATICRETE hosted an anniversary customer appreciation event during the week of the CERSAIE trade show, which is one of the largest
international exhibitions for ceramic tile, held in September. David Rothberg, Chairman, Patrick Millot, CEO, Faisal Saleem, President &
COO of the International Division, along with Eddy Bonucelli, Regional Director for Europe, attended the show and helped celebrate the
milestone. The customer appreciation event was enjoyed by over 80 global customers and LATICRETE team members.

IT’S EASY TO THINK OF
65 YEARS AS A LIFETIME...
4
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CELEBRATING OUR 65TH ANNIVERSARY

LET’S Celebrate!

FOR LATICRETE,
IT’S JUST THE BEGINNING.
www.laticrete.eu
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OUR COMMITMENT TO CUSTOMERS & OUR TEAM

LATICRETE IS COMMITTED TO OUR
CUSTOMERS AND OUR TEAM
In December 2021, our commercial team
spent several days together in Italy and
France to review our 2021 efforts and plan
for an even better 2022.

These meetings were led by our European
leadership team, including Eddy Bonnucelli
(Regional Director, Europe), Giorgio Cocchi
(General Manager, Europe) and Mirko
Mariani (Commercial Manager, Europe),
and focused on various strategy and team
working sessions.
With our dedication to quality and technical knowledge, it was important for the commercial team to review
how we can better serve our customers and partners, ranging from digital and website improvements to
marketing samples and tools to an improved product line and more. So stay tuned for 2022, and don’t hesitate
to reach out to us with requests or suggestions.

And of course, this was another reason for our team to continue celebrating our 65th
anniversary as one LATICRETE, one family.
LOGO LOCKUP
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MARKING TOOLS

TECHNICAL TIPS

TILINGININCOLD
COLDWEATHER
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There is a simple rule to follow when the temperature is low during installation:
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and resulting site delays are extremely costly.
The 10ºC Rule – for every 10ºC below 21ºC, Portland cement, and epoxy based materials
take twice as long to cure.
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Continue reading our helpful hints as provided in our Technical Data Sheet TDS1175 - Cold

3.
TentTiling
andandheat
Weather
Groutingareas
here that will be subjected to the elements or freezing
temperatures during installation and cure periods.
4. For multiple story buildings – areas to receive tile and stonework may
be heated from below to aid in “warming up” cold concrete slabs and
rooms. Simply placing temporary heating units in areas under rooms
scheduled to receive tile and stone finishes in multiple story buildings
will allow the natural rise of heat to warm up these areas.
www.laticrete.com.au | 12
5. Vent all temporary heating equipment in accordance
regulations and
local building code and safety regulations.

www.laticrete.eu
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PROJECT HIGHLIGHT: HOTEL PRESIDENT ČAPLJINA

HOTEL PRESIDENT
ČAPLJINA
A four-star hotel with stunning modern
architectural design, built during the
challenging COVID-19 pandemic.
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Hotel President is a modern hotel with a wedding hall,
located in the center of Čapljina near the Croatian
boarder.
The hotel features a seasonal outdoor swimming pool
along with a bar and a terrace.
LOCATION: Čapljina, Bosnia & Herzegovina
PROJECT AREA: 13,000 m2
ARCHITECT: Edin Duraković
DISTRIBUTOR: Brotis d.o.o.
CONTRACTOR & OWNER: Goran Sušak
BUILDER: AAAGroup
LATICRETE PRODUCTS:
 Primer: PRIMER SUPERIOR
 Waterproofing System: AQUABARRIER and WPM TAPE
 Adhesive: 335 SUPER FLEX
 Cement Grout: COLORBASE FS in #89 Smoke Grey
 Epoxy Grout: SPECTRALOCK PRO GROUT in #89 Smoke
Grey and #44 Bright White
 Silicone Sealant: SPECTRASIL in #89 Smoke Grey

PRODUCT FEATURE: GROUT IN ANY COLOR

Sonia King’s Nebula Chroma Mosaic, Texas, USA

PRODUCT INFORMATION

PERMACOLOR SELECT AnyColor
®

™

Grout in Any Color

In just a few steps we can color-match almost any color you can imagine! Due to the dispersible pigment packets,
PERMACOLOR® SELECT AnyColor™ can be matched to any color in the vast Benjamin Moore®, Sherwin-Williams®,
or Pantone® color palettes.
Don’t forget — PERMACOLOR SELECT Grout is also available in the top-selling competitive colours.

Pick Your Color

You or your client selects a color from one of the three (3) colour palettes. Note the color name and number.

Provide Color Code

Provide your color choice to your local distributor or sales representative for color matching. Minimum order
quantity required — contact your local representative or contact LATICRETE Europe Customer Service for more
information.
www.laticrete.eu
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WEBSITE UPDATES IN 2021

GET BETTER ACCESS TO LATICRETE
INFORMATION FOR EUROPE:
NEW LANGUAGES ADDED TO WEBSITE
®

Disponible
en français!

French and German have been added to the LATICRETE Europe website, now making
the site available in four (4) primary languages: English, Italian, French Continental
and German. Visitors can simply toggle between languages by clicking on the language
code in the dropdown menu at the top of the website.

Auf
Deutsch
verfügbar!

The roll-out of this project involved cross-functional and cross divisional efforts. This new translation solution allows us to accurately
and quickly translate all content hosted on our website, ranging from website pages to product documentation.
Instead of the manual steps and costs incurred with traditional translation efforts, this solution streamlines the translation process,
reduces costs in the long-run, and provides a seamless customer experience — allowing us to publish translations in just a few days.

Experience the new and easy-to-use features.
Available in 4 primary languages, English, Italian, French and German.
(Spanish will be launched in 2022 - stay tuned!)
All required documentation to help you plan your project and select products.
Updated news and insights so you can stay up to date with LATICRETE Europe.
A sleek design that’s consistent across devices.

10
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PRODUCT UPDATES IN 2021

PRODUCT UPDATES
IN 2021

Throughout 2021 LATICRETE Europe remained focused and
committed to providing solutions for permanent tile and stone
installations for the European construction market. In continuing to
build our brand and incorporate customer feedback, we are excited
to announce several new product updates for the European market.

STONETECH® CONCRETE SEALER

Now also available in 5 lt and 25 lt sizes!
®

STONETECH CONCRETE SEALER is a concrete floor sealer that densifies
and increases the strength of the final wear surface. This environmentally
safe sealer leaves no film and will not alter the natural, high traction
texture of the concrete floor. Additionally, STONETECH CONCRETE SEALER
treated floors provide a significant savings in maintenance costs over
conventional acrylic, epoxy, and urethane sealers.
Click here for more product information.

LATASIL™

Now available in 53 colours!
LATASIL™ sealant is a high performance, one component, 100%
silicone sealant designed for ceramic tile & stone applications.
This product is a versatile, all-in-one sealant suitable for natural
stone, sanitary spaces, swimming pools, façades, cold storage
units, cleanrooms, and more. LATASIL is a neutral, low-odour,
non-shrink and acid-free curing, CE-certified silicone system.
Click here for more product information.

Features & Benefits
 Dramatic long-term maintenance cost reduction
 Safe, non-slip, certified high traction
 Zero VOC content and water-based — safe and
odourless
 Formulated to resist dusting and reduce
absorptiveness
 Ideal for concrete worktops, floors and walls

Features & Benefits
 For exterior and interior use
 Superior adhesion and compatibility, especially to metals and glass
 Antimicrobial & fungicidal – inhibits growth of bacteria, mould
and mildew on sealant joint
 Very low VOC emissions – better indoor air quality
 Excellent temperature resistance: -60°C to +180°C
 Excellent movement capacity — 25% movement capability

COLORBASE FS

Now also available in #78 STERLING SILVER!

Features & Benefits
COLORBASE FS is a cement-based grout suitable for joints up to 6 mm for  Good for exterior and underwater applications
 Easy to use, excellent workability
glass mosaics, ceramic tiles, brick, stone, and more. It is suitable for dry
or wet applications, interior or exterior, including facades and conforms to  Low emissions (EC1 Plus) — better indoor air quality
EN 13888 CG2 WA.
 Equipped with anti-microbial technology —
antibacterial and mould resistant
Due to popular demand, the #78 STERLING SILVER colour is now available
with both COLORBASE FS and COLORBASE FL grouts.
 Frost resistant
 Available in 16 colours
Click here for more product information.

15 PREMIUM ADHESIVE

CSTB QB Certification! Indicates Quality in Building and compliance
with CSTB requirements for quality, performance, and reliability.
15 PREMIUM ADHESIVE is a white, non-flammable, ready to use acrylic adhesive
designed for interior installations of ceramic tile, glass mosaic and non-moisture
sensitive natural stone on walls.
Pre-mixed, creamy and smooth, this adhesive conforms to EN 12004 D2 TE and is
ideal for installations over concrete, cement-based screeds, cement backer board,
gypsum wallboard and plywood.
Click here for more product information.

Features & Benefits
 Premixed and ready to use – does not require
professional equipment
 Safe and easy to use – non-flammable
 Good elasticity and adhesion
 Non-slip
 Suitable for a wide variety of
substrates
 Available in 3kg, 8kg, 15kg, and
25kg sizes
www.laticrete.eu
www.laticrete.eu
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An Innovation that
star ted a company
,
Question 5:
Where did LATICRETE first sell
created an industr
producty,
in Europe?
and changed construction.
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Question 1:

What is the original product of LATICRETE?
Bonus Question:
Do we still manufacture this product?

Question 2:

What was the company’s original name?

Bonus Question:
What year did the name change?

Question 3:

Question 4:

What are the five (5) LATICRETE
core values?

Lorem ipsum

www.laticrete.com
| 51

QUESTION 1 - Answer: LATICRETE 4237 LATEX THINSET ADDITIVE. Yes, original product is still manufactured and easily identified by its orange pail
QUESTION 2 - Answer: The original company name was Product Development Company. Bonus Answer: the name was changed from Product Development Company to LATICRETE International Inc in 1973.
QUESTION 3 - Answer: The name LATICRETE came from latex + concrete – combine the two words and add an “I” = LAT I CRETE.
QUESTION 4 - Answer: Trust, Integrity & Ethics, Passion & Commitment, Innovation Customer Centricity
QUESTION 5 - Answer: To Germany, Denmark, Italy, and England, where Villeroy and Boch became the first overseas customer.

N

What two words did the name
LATICRETE come from?
A
BR

LATICRETE TRIVA

Dr. Henry M. and Lillian R. Rothberg

LATICRETE

GETTING SOCIAL

@david_arnott_mosaics

Tag us in your
posts!
#laticreteeuro
pe
#laticreteuk
#laticrete

GETTING SOCIAL WITH
LATICRETE EUROPE
Thank you to all our followers for
sharing your projects with us!
It’s great to see where
are being used. Keep on
maybe your project will
in our newsletter or in
light!

our products
sharing, and
end up featured
a Project Spot-

		@laticreteeurope
		@LaticreteEurope
		@laticreteeurope
		@Laticrete-Europe-srl
		www.laticrete.eu
www.laticrete.eu
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