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Honoring and Preserving the Memory
of Our Nation’s Veterans with the
STONETECH Surface Care Brand
®

The Situation
In 1968, veteran Jim Eddleman promised himself
that if he survived the Vietnam War he would one
day honor his comrades and those who’ve also
bravely served the United States. His dream finally
came true with the opening of Missouri’s National
Veterans Memorial in Perryville in 2018.
Back when they first started the endeavour,
with hopes of creating a safe place for veterans,
civilians and those currently serving to reflect on
the sacrifices made daily by American soldiers,
Eddleman and his wife Charlene contributed
a staggering $2.5 million, as well as donated
47 acres of land that had been in his family for
three generations. In addition to several onsite
educational facilities, such as a museum and
welcome center, Missouri’s National Veterans
Memorial main feature is a full-size replica
of the original Vietnam Veterans Memorial in
Washington, D.C.
After gaining the necessary approvals from
government officials to move forward with the
project and the support of Robinson Construction,
the project officially kicked off in March 2017.
As part of a combined effort, Trends in Tile and
Richardet Floor Covering volunteered their time
to clean and seal the wall and train the memorial
personnel on how to maintain the engraved panels
which contain more than 58,000 names of the
brave soldiers who were killed or declared missing
in action in Vietnam.
Unfortunately, Trends in Tile and Richardet Floor
Covering previously dealt with many customers
facing issues with their natural stone throughout
their years of business. Knowing that this project
would be something monumental and would be
a dedicated memorial for all of the brave heroes
that served our country, it was imperative that
they could protect the wall from damage for the
foreseeable future using quality products and
proper installation techniques.
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“When I first heard of this project, I asked how
they planned to clean, seal and maintain the
wall. When I came to the realization that they
had not planned on this, I went to LATICRETE and
knew that they would want to be involved,” said
Joel Tully, founder of Trends in Tile. “I have been
a distributor now for more than 21 years, so
LATICRETE® products were an obvious choice. I
knew I’d be able to trust that they could protect
and maintain the memorial in all of its glory.”
LATICRETE National Sales Manager Marcella
Prado handpicked the STONETECH Surface Care
line by LATICRETE so the wall would be protected
for future generations and because the line’s
products could help mitigate problems the team
had experienced in the past. Not to mention, the
line is made up of water-based alternatives that
are easier on the surface and the environment
compared to more harmful, solvent-based options.
Each of the products within the STONETECH
brand contains low or no VOC (volatile organic
compound) content and are made of non-toxic,
less harmful ingredients. With the STONETECH
Surface Care line’s product focus to protect, clean
and transform, it seemed like an ideal solution to
keep the Missouri’s National Veterans Memorial
in pristine condition.

The Challenges
n

n

Proper Care: Oftentimes the errors that
Trends in Tile and Richardet Floor Covering
encountered, such as scratches or improper
polishing, were a result of incorrect cleaning
methods using unsuitable products — which
cost a lot to repair. This alone meant the
teams had to pay extra attention to which
products would be used throughout the project.
Everyday Use: Missouri’s National Veterans
Memorial bridges the gap between veterans
and civilians by providing a common space
to learn about and honor heroes of the past.

Because of the heavy crowds that will visit
daily, stain prevention tools would be vital in
maintaining the original look of the finished wall.
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Unwarranted Weather Conditions: The day
before the installation, a rain storm came
through the area. To prevent delays, the
installers would have to be sure that the
products used to seal the Missouri National
Veterans Memorial would be able to withstand
the damp weather conditions.

A LATICRETE Solution
As recommended by Prado, Trends in Tile and
Richardet Floor Covering sealed the panels using
STONETECH® BulletProof® Sealer, an advanced
sealer designed to provide maximum protection
on natural stone against the toughest oil and
water-based stains. Although it had rained the
night before at the Missouri National Veterans
Memorial site, STONETECH BulletProof Sealer, a
water-based solution was able to be applied one
hour after standing water was removed without
any issue. In addition, with fast-curing properties,
the convenient, easy-to-use product was
administered quickly and efficiently without delay.

Outcome
“Whenever help was needed, Marcella was there to interject her STONETECH expertise. She was
deeply involved in the project and due to inclement weather at the time of application, made fast
decisions to move the project forward,” added Tully. “We are extremely pleased with the outcome
of our work and take great pride in our contribution to this piece of American history.”
Aside from the Vietnam memorial wall, other features of Missouri’s National Veterans Memorial
include a welcome center for visitors to learn about the history of the American military and an
event hall. An interfaith chapel, a scattering oak grove where loved ones can spread the remains
of their veterans and a cemetery will be added to
complete the campus in the coming years.
“This is not just a project for us. This is a project
for everyone who cares about this country, who
cares about the military and who appreciates the
sacrifices that have been made. It’s up to us to
make sure that courage and selflessness like that is
not forgotten,” said NFL Hall of Famer and proud
supporter Jackie Smith.
An all-day grand opening celebration attended by
Eddleman and hundreds of Veterans took place in
May of 2019.

“We consciously consider STONETECH’s impact
on its end users and the environment from its
inception to ensure quality results that work
faster. This product line not only allows for an
effortless application, but a long-lasting end
result, which is exactly what the teams were
looking for,” said Prado.
After the sealing was complete, Trends in
Tile and Richardet Floor Covering trained the
memorial staff on how to maintain the granite
panels with STONETECH RevitalizerⓇ Cleaner &
Protector. This product is a pH balanced, all-inone cleaner that tackles everyday messes while
reinforcing protection, thanks to its built-in sealer.
STONETECH Revitalizer Cleaner & Protector is a
water-based, low VOC solution that is offered in
cucumber and citrus scents.
Furthermore, all of the packaging in the
STONETECH Surface Care line is composed of
at least 25% post-consumer resin for reduced
carbon footprint and is part of the PaintCare
program, which helps ensure proper recyclable
waste disposal.

“I have been a distributor now for more than 21 years, so
LATICRETE products were an obvious choice. I knew I’d
be able to trust that they could protect and maintain the
memorial in all of its glory”
®

-- Joel Tully,
Founder of Trends in Tile
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